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OBJECTIVE    

To work in an environment where I can share & apply my 




knowledge, learn new skills and advance within a prestigious company 
EDUCATION
1)
Cebu State College of Science & Technology, Philippines   



Early Childhood Education/Pre-Elementary Education 


2)  
Cebu State College of Science & Technology, Philippines   

 

Master in Education major in Special Education (41 units)


3) 
Cebu State College of Science & Technology, Philippines

     
Diploma in Special Education (2006)

4) 
Cebu State College of Science & Technology, Philippines

   
Diploma in Professional Education (2006)

5)    University of San Jose – Recoletos, Philippines

Deans List Honor

     
Bachelor of Science in Business Management (1997)

6) 
Systems Technology Institute, Cebu, Philippines


Computer Programming and Operations (1994)

CERTIFICATION               
1)
CERTIFIED PUBLIC TEACHER 

 
(Major in Mathematics)
EXPERIENCES               
1.)  September 2015 to Present



   PAMS Consultancy Cebu



   Team Lead


2.)
December 2008  to April 14, 2011



CONVERGYS CEBU




Arcenas estate, Banawa, Cebu City




Position: Customer Service Representative/Care



Account: IBM - Sprint Nextel

2)

March 2008 to December 2008



E - TELECARE CEBU




Del Mar Street, IT Park, Lahug Cebu City




Position: Customer Service Representative/Care



Account: Sprint Nextel

3)
    June 2007 – March 2008



UNIVERSITY OF SAN JOSE – RECOLETOS




Magallanes Street, Cebu City




Position:  College Instructor 
4)    May 2003 – May 2005

       ONE INCENTIVE SYSTEMS ADVOCATES INC
       Suite 5B Strata 100, Emerald Ave, Ortigas Ctr, Pasig City, Philippines


       Position: Promo and Advertising Supervisor
                                           5)    January 1998- May 2001

                                                  RIZAL COMMERCIAL BANKING CORPORATION


    Fuente Osmeña, Cebu City, Philippines


    Position: Credit Card Claims Processor/Customer Care 

